KAZAKHSTAN INSTITUTE FOR STRATEGIC STUDIES

UNDER THE PRESIDENT OF THE REPUBLIC OF KAZAKHSTAN

KAZAKHSTAN PEOPLE DISSATISFIED WITH PRICES OF GOODS AND SERVICES
(based on August 2022 results)

According to the results of sociological survey implemented by KazISS under the President
of Kazakhstan in August 2022,the most acute issue for Kazakhstanis is the prices for goods
and services - 78.3% of respondents are not satisfied with them. Also, in the top 5 areas of
life in terms of dissatisfaction are: the road quality (56.3%), the environmental quality
(53.8%),the medical quality (45.9%) and recreation and leisure facilities (45.3%).

The maximum shares of dissatisfaction are recorded in Mangystau region (on average
76.1% of respondents note),Pavlodar region (70.6%) and Almaty region (66.3%).The lowest
rates of dissatisfaction are recorded in West Kazakhstan region (42.6) and Zhetysu region
(43.3%).
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Regional monitoring has been conducted by KazISS since 2019 with a sample of 6 800 respondents.
The geography of the survey covers 17 areas and 3 cities of national importance. A total of 185 urban and rural

settlements. The sample is representative of the general population (the population of the Republic of Kazakhstan
over the age of 18) according to the main parameters (gender, age, ethnicity, type of settlement).
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